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PROFESSIONAL SUMMERY 

Production Support Engineer with 3+ years of experience in designing, developing, and maintaining scalable 
applications. Proficient in full-stack web development, Unix shell scripting, SQL, and automation. Strong 
background in server management, production support, and alert suppression. Adept at problem-solving, 
optimizing system performance, and collaborating with cross-functional teams to deliver high-quality software 
solutions. 

PROFESSIONAL EXPERIENCE 

Production Support Engineer | Lloyds Banking Group | London, UK                             March 2023 – Present 

          

• Working in a Run Engineering role, providing production support to various payment applications viz 
SWIFT, International Payment Platform(IPP) and Global Payplus(SIP GPP). 

• Provided 24*7 production support for critical banking applications like GTX, GT Frame, SAG, Vrepair 
etc, ensuring smooth and uninterrupted operations. 

• Worked on different types of bank transfers including CHAPS, BACS, SWIFT ensuring timely 
processing of transactions. 

• Hands-on experience in SWIFT message transmission, including expertise in MT and MX messages. 

• Supported and maintained Finastra third-party tools, ensuring seamless integration with core banking 
applications. 

• Proficient in using SWIFT messaging protocols such as FIN, FileAct, Interact for secure and efficient 
financial transactions. 

• Hands-on experience with IBM WebSphere MQ for reliable message queuing, including configuring 
queue managers in GTX and troubleshooting message flow issues in production. 

• Hands-on experience in Linux environment & commands while using Linux server to analyze logs/ 
Modify the payment settlement date if it is stuck due to cutoff time etc. 

• Working closely with other Software Engineers and Quality Engineers, as well as Business Analysts, 
Product Owners , and Project Managers. 

• Analyzing incidents/problems within Applications, using data and technology to find the best technical 
and/or professional solutions. 

• Experience in collecting, managing, and analyzing server logs. 

• Used SQL and MS Excel to analyze data, identify trends, and enhance work efficiency. 

• Proficient in Jira used to track the task progress and prioritize the tasks. 

• Worked on different types of bank transfers including CHAPS, BACS, SWIFT ensuring timely 
processing of transactions. 

• Hands-on experience in SWIFT message transmission, including expertise in MT and MX messages. 

• Supported and maintained Finastra third-party tools, ensuring seamless integration with core banking 
applications. 

• Experience in collecting, managing, and analyzing server logs. 

• Proficient in understanding the structure and format of BICs and their application in international 
payments and SWIFT messaging systems. 
 

Project Engineer | WIPRO | Bengaluru, India                                                                          June 2022 – 2023 

mailto:connectwithmahan@gmail.com
https://www.linkedin.com/in/mahantesh-pujari-a287771a5


         

• Worked on full-stack development, designing and implementing web applications. 

• Designed and developed dynamic, responsive websites using HTML, CSS, Javascript, Bootstrap, and jQuery, 

ensuring a seamless user experience across various devices and screen sizes. 

• Developed back-end functionalities using Node.js and Python, creating efficient server side login 

and APIs for seamless data flow between front end and database. 

• Utilized MySQL to design and maintain scalable databases, optimizing queries for improved 

performances and user data handling 

• Optimized SQL queries and database structures for improved application performance. 

• Proficient in CI/CD methodologies with hands-on experience designing and maintaining automated 
pipelines using Jenkins/GitLab CI to accelerate software delivery and ensure deployment reliability. 

 

EDUCATION 

KLE College of Engineering and Technology, Chikodi, Karnataka                                             2018 - 2022  

B.E in Electronics and Communication Engineer                                                                               CGPA – 7.6 

CERTIFICATIONS 

• Google Cloud Platform(GCP) Associate Cloud Engineer (ACE).  

• Complete Full stack web development (UDEMY). 

TECHNICAL SKILLS 

• Programming Languages : Javascript, Python.  

• Frontend : HTML, CSS, Javascript, Bootstrap, jQuery 

• Backend : Python, Node JS 

• Databases : MySQL, SQL 

• Cloud : Google Cloud ACE 

• Scripting & Automation: Bash, Shell Scripting 

• Tools & Frameworks : Git, ServiceNow, MS Excel 

• Operating Systems : Unix, Linux, Windows, MacOS 

• Application/Technical Support(Front & Backend) 

• Monitoring Tools – Splunk & Dynatrace 

• Data management 

• Excellent Problem solving & Troubleshooting skills 

• IBM Websphere 

• Incident Management 

• IT service management 

• Jira and Confluence 

Java, Python, C++, JavaScript,  PHP, SQL, Shell Scripting, HTML, CSS,  TypeScript, Node.js,  Express.js,  RESTful APIs, Microservices, Docker, Kubernetes, Jenkins,  Google Cloud, Azure, Cloud Computing, React, 
Angular, Vue.js, Bootstrap, jQuery, HTML5, CSS3, SASS, LESS, Responsive Design, Web Development, UI, UX, MySQL,  NoSQL, Data Modeling, Database Design, Query Optimization, Git, GitHub, GitLab, Bitbucket, 
CI/CD, Agile, Scrum, Kanban, Unit Testing, Integration Testing, TDD, Selenium, JUnit, Test Automation, Continuous Integration, Continuous Deployment, React, Angular, Vue.js, Spring Boot, Express, Django, Flask, 
Node.js, Linux, Windows, MacOS, Unix, Agile, Scrum, Waterfall, Lean Development, Kanban, Jira, Confluence, DevOps, Code Review, Pair Programming, Data Structures, Algorithms, OOP, Design Patterns, System 
Design, API Design, REST APIs,  Web Services, Application Security, Performance Optimization, Code Optimization. Production Support, 24/7 Support, Incident Management, Monitoring, Server Monitoring, Application 
Monitoring, Performance Monitoring, , Issue Resolution, RCA, ITIL, Incident Management, Change Management, Problem Management, ServiceNow,  Service Management, Escalation Management, SLA, Ticketing  


